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Friday, October 24, 2025 

Professional Development Day 

 Time Title Presenter(s) Location 

MORNING SESSIONS – OPEN TO FACULTY  
Morning sessions will be conducted in building 1 - BAARS Technology Building 

8:00 – 9:30 a.m. General Education Learning Outcomes: Review & Reflection 
(Credit Type: TAM) 

General Education Learning Outcomes (GELO) Committee Members Bldg. 20, Rm. 2051 
(Room Change) 

9:45 – 10:45 a.m. 

Preparing and Assisting Veterans, Military Students, and Their Families for College Success 
(Credit Type: CLM, CCP, LOI) 

Abe Clark, Director, Veterans and Military Family Service Center 
Rob Gregg, Director, Veterans Upward Bound  

Bldg. 1, Rm. 129 

Academy of Teaching Excellence Presents: Generations in the Classroom 
(Credit Type: CLM, CUR, POL) 

Dr. Lillian Harding, Assistant Professor, Business 
Dr. Nancy Johnson, Lecturer, Business 

Bldg. 1, Rm. 127 

Academic Legislative Compliance 
(Credit Type: CCP, LOI) 

Dr. Brenda Kelly, Associate Vice President 
Academic Affairs 

Bldg. 1, Rm. 109 

11:00 – 12:15 p.m.  
                                                                                                                                   NEW LOCATION:  

 Lunch will be available for employees under the tent in the grassy areas on the northside of Building 27,  
Bear, Jones, Moore, Reeves Center for Math and Advanced Technology. 

AFTERNOON SESSIONS - OPEN TO ALL EMPLOYEES  
Except where noted, workshops will be presented in building 1 – Baars Technology Building and  

building 27 - Bear, Jones, Moore, Reeves Center for Math and Advanced Technology. 

 
 
 
 
 
 
 
12:30 – 1:30 p.m. 
 
 
 
 
 
 
 
 
 

Frontline Excellence in Customer Service 
(Credit Type: LOI) 

Scott Schackmann, Department Head 
Humanities and Social Sciences 

Bldg. 27, Rm. 2716 

Online Course Development Using QM Standards 
(Credit Type: CUR, POL, DLT) 

Wendy Spradlin, Senior Instructional Technologist 
eLearning 

Bldg. 27, Rm. 2715 

Academic Legislative Compliance 
(Credit Type: CCP, LOI) 

Dr. Brenda Kelly, Associate Vice President 
Academic Affairs 

Bldg. 1, Rm. 109 

Ergonomics in the Workplace 
(Credit Type: GPD) 

Christy Thrift, Occupational Therapist/Clinical Education Manager 
Cortney Hays, Physical Therapist/Clinical Manager  

Andrews Institute 
Bldg. 27, Rm. 2717 

Transition into Medicare 
(Credit Type: GPD) 

Doug Valery 
Valery Insurance Agency 

Bldg. 1, Rm. 126 

STAFF PROFESSIONAL DEVELOPMENT 

https://pensacolastate.estore.flywire.com/products/pdd-fall-2025-gelo-review-and-reflection
https://pensacolastate.estore.flywire.com/products/pdd-fall-2025-assisting-veterans-military-students-morning-workshop
https://pensacolastate.estore.flywire.com/products/pdd-fall-2025-assisting-veterans-military-students-morning-workshop
https://pensacolastate.estore.flywire.com/products/pdd-fall-2025-generations-in-the-classroom
https://pensacolastate.estore.flywire.com/products/pdd-fall-2025-academic-legislative-compliance-morning-workshop
https://pensacolastate.estore.flywire.com/products/pdd-fall-2025-frontline-excellence
https://pensacolastate.estore.flywire.com/products/pdd-fall-2025-online-course-development
https://pensacolastate.estore.flywire.com/products/pdd-fall-2025-academic-legislative-compliance
https://pensacolastate.estore.flywire.com/products/pdd-fall-2025-ergonomics-in-the-workplace
https://pensacolastate.estore.flywire.com/products/pdd-fall-2025-transition-into-medicare
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12:30 – 1:30 p.m. 
 
 
 
 
 
 
 
 
 
 
 
 
 

Behind the Accommodations 
(Credit Type: CLM, LOI) 

Kathryn Coxwell, Director, ADA Services 
Lois Hurd, Coordinator, ADA Services 

Bldg. 1, Rm. 127 

How to Avoid Identity Theft 
(Credit Type: GPD) 

Tiffany Sullivan, Employee Benefit Specialist 
 Attorney 

Bldg. 27, Rm. 2718 

Navigating Public Records Law at PSC 
(Credit Type: LOI) 

Stephen Whiting, Executive Director  
Technology Operations 

Bldg. 27, Rm. 2723 

Mah Jongg for Strengthening Skills: 
History of Mah Jongg and the National Mah Jongg League 

(Credit Type: GPD) 

Marci Goodman 
Retired Prosecutor and Judge 

Bldg. 20, Rm. 2051 

Who Are Our Students? 
(Credit Type: CCP, LOI) 

Eugene Hernandez, Director 
 Institutional Research 

Bldg. 27, Rm. 2726 

Self-Care in the Apocalypse 
(Credit Type: LOI) 

Dr. Teresa Hess, Adjunct Faculty 
Humanities and Social Sciences 

Bldg. 27, Rm. 2729 

Zoom Phone Q&A 
(Credit Type: GPD) 

Jeff Ward, Director 
Felix Hotard, Senior Network Support Analyst 

Network & Telecommunications 
Bldg. 27, Rm. 2724 

Excel Essentials: A Beginner’s Guide: Build Confidence  
with Spreadsheets, One Cell at a Time 

(Credit Type: DLT) 

Elliott Light, Senior Coordinator/Research and Reporting 
Institutional Research Bldg. 1, Rm. 122 

Exploring MyPSC Portal 
(Credit Type: DLT) 

Liz Gomez, Director 
Technology Support Bldg. 27, Rm. 2714 

Financial Management Bootcamp 
(Credit Type: GPD) 

Erin Wilmer 
Wilmer Financial Group Bldg. 27, Rm. 2727 

Research Myths: Letting Go of Unreliable Research Ideas and Strategies 
(Credit Type: CUR, POL) 

Melissa Davis, Assistant Professor, Librarian 
Warrington Library Bldg. 1, Rm. 129 

1:30 – 1:45 p.m. BREAK   

STAFF PROFESSIONAL DEVELOPMENT 

https://pensacolastate.estore.flywire.com/products/pdd-fall-2025-behind-the-accomodations
https://pensacolastate.estore.flywire.com/products/pdd-fall-2025-how-to-avoid-identity-theft
https://pensacolastate.estore.flywire.com/products/pdd-fall-2025-navigating-public-records-law-at-psc
https://pensacolastate.estore.flywire.com/products/pdd-fall-2025-history-of-mahjong
https://pensacolastate.estore.flywire.com/products/pdd-fall-2025-history-of-mahjong
https://pensacolastate.estore.flywire.com/products/pdd-fall-2025-who-are-our-students
https://pensacolastate.estore.flywire.com/products/pdd-fall-2025-self-care-in-the-apocolypse
https://pensacolastate.estore.flywire.com/products/pdd-fall-2025-zoom-phone-qa
https://pensacolastate.estore.flywire.com/products/pdd-fall-2025-excel-essentials
https://pensacolastate.estore.flywire.com/products/pdd-fall-2025-excel-essentials
https://pensacolastate.estore.flywire.com/products/pdd-fall-2025-exploring-mypsc-portal
https://pensacolastate.estore.flywire.com/products/pdd-fall-2025-financial-management-bootcamp
https://pensacolastate.estore.flywire.com/products/pdd-fall-2025-research-myths
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1:45 – 2:45 p.m. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Panorama Training 
(Credit Type: CLM, DLT) 

Wendy Spradlin, Senior Instructional Technologist 
eLearning 

Bldg. 27, Rm.  2715 

Delivering Exceptional Service 
(Credit Type: GPD) 

Sandra Henry 
Coordinator – Zoghby Learning Commons 

Northwest Florida State College 
Bldg. 27, Rm 2725 

Read the Label 
(Credit Type: GPD) 

Gail Lepley, Nutrition Educator 
University of Florida Extension Center 

Bldg. 27, Rm. 2727 

Inspiring Staff Who Support Students Beyond the Classroom 
(Credit Type: CCP, LOI) 

Jeremy Ruffin, Motivational Speaker and Trainer 
Ruffin Path 

Bldg. 1, Rm. 129 

Academy of Teaching Excellence Presents: Navigating AI in the Classroom:  
A Roundtable for Instructors 

(Credit Type: DLT, CLM, CUR, POL) 

Ron Atchison, Instructor 
Humanities and Social Sciences 

Bldg. 27, Rm. 2728 

Purpose-Driven Leadership: Empowering Communities Beyond the Classroom 
(Credit Type: LOI) 

Evelyn Deterville, Administrative Assistant 
Century Center 

Bldg. 27, Rm. 2716 

Technology Operations: Introduction and Information Security/Cyber Hygiene Tips 
(Credit Type: DLT, LOI) 

Stephen Whiting, Executive Director 
Technology Operations Bldg. 27, Rm.  2723 

Mah Jongg for Strengthening Skills: 
Want to Learn How to Play Mah Jongg? What Are Bams, Craks, and Dots? 

(Credit Type: GPD) 

Marci Goodman 
Retired Prosecutor and Judge Bldg. 20, Rm. 2051 

Zoom Phone Q&A 
(Credit Type: GPD) 

Jeff Ward, Director 
Felix Hotard, Senior Network Support Analyst 

Network & Telecommunications 
Bldg. 27, Rm. 2724 

SuperWorker to Supervisor 
(Credit Type: LOI) 

Dr. Kirk Bradley, Dean 
Baccalaureate Studies and Academic Support 

Bldg. 1, Rm. 127 

Building Effective Teams 
(Credit Type: LOI) 

Erin Roush, Coordinator, Workforce Program Support 
Workforce Education 

Bldg. 27, Rm. 2726 

Caring for the Caregiver: Restoring Balance While Supporting Others 
(Credit Type: LOI) 

Brandi Wallbrown, Wellness Support Specialist 
Pirates CARE Resource Center 

Bldg. 27, Rm. 2729 

STAFF PROFESSIONAL DEVELOPMENT 

https://pensacolastate.estore.flywire.com/products/pdd-fall-2025-panorama-training
https://pensacolastate.estore.flywire.com/products/pdd-fall-2025-delivering-exceptional-service
https://pensacolastate.estore.flywire.com/products/pdd-fall-2025-read-the-label
https://pensacolastate.estore.flywire.com/products/pdd-fall-2025-inspiring-staff-who-support-students-beyond-the-classroom
https://pensacolastate.estore.flywire.com/products/pdd-fall-2025-navigating-ai-in-the-classroom
https://pensacolastate.estore.flywire.com/products/pdd-fall-2025-navigating-ai-in-the-classroom
https://pensacolastate.estore.flywire.com/products/pdd-fall-2025-purpose-driven-leadership
https://pensacolastate.estore.flywire.com/products/ppd-fall-2025-technology-operations-introduction
https://pensacolastate.estore.flywire.com/products/pdd-fall-2025-learn-how-to-play-mah-jongg
https://pensacolastate.estore.flywire.com/products/pdd-fall-2025-learn-how-to-play-mah-jongg
https://pensacolastate.estore.flywire.com/products/pdd-fall-2025-zoom-phone-qa-145
https://pensacolastate.estore.flywire.com/products/pdd-fall-2025-superworker-to-supervisor
https://pensacolastate.estore.flywire.com/products/pdd-fall-2025-building-effective-teams
https://pensacolastate.estore.flywire.com/products/pdd-fall-2025-caring-for-the-caregiver


Updated 10-21 (Time slot change: Introduction to Pilates Principles; Room Change: General Education Learning Outcomes is now in 2051) 

  
 
  

 
 
 

Friday, October 24, 2025 

Professional Development Day 

 Time Title Presenter(s) Location 
 
 
 
 
 
 
 
 
1:45 – 2:45 p.m. 

Intro to Pilates Principles: Mindful Movement for Lifelong Wellness 
(Credit Type: GPD) 

Zariah Ivory, Pilates Instructor 
Pensacola Life Fitness Center 

Bldg. 5  
Student Center 

Discover the Charter Academy: A Comprehensive Overview for College Staff 
(Credit Type: CCP, LOI) 

Karen McCabe, Interim Dean and Principal  
Pensacola State College Charter Academy 

Bldg. 1, Rm. 102 

Mastering Time & Priorities: Strategies to Stay Organized,  
Focused, and Ahead of the Curve 

(Credit Type: GPD) 

Mollie Andre, Instructor 
Business 

Bldg. 1, Rm. 109 

Exploring MyPSC Portal 
(Credit Type: DLT) 

Liz Gomez, Director 
Technology Support 

Bldg. 27, Rm. 2714 

Pirates CARE 
(Credit Type: LOI) 

Dr. Lynsey Listau, Dean of Students/Equal Opportunity Compliance 
Student Conduct 

Bldg. 27, Rm. 2717 

In-depth Overview of the Opposing Viewpoints Database and the Internet Archive 
(Credit Type: CUR, POL) 

Sarah Addison, Assistant Professor, Librarian 
Chadbourne Library 

Bldg. 27, Rm. 2718 

 2:45 – 3:00 p.m. BREAK   
 
 
 
 
 
 
 
 
 
3:00 – 4:00 p.m. 
 
 
 
 
 
 
 
 
 

Implementing High-impact Practices at the Course Level 
(Credit Type: CUR, POL) 

Dr. Patrice A. Williams-Shuford, Director of Instructional Quality 
Northwest Florida State College 

Bldg. 27, Rm. 2729 

Plan, Shop, & Save 
(Credit Type: GPD) 

Gail Lepley, Nutrition Educator 
University of Florida Extension Center 

Bldg. 27, Rm. 2727 

The Importance of Hydration 
(Credit Type: GPD) 

Erica Keels, PT Exercise Specialist 
 Pensacola Life Fitness Center 

Bldg. 27, Rm. 2718 

Patience Through Pottery 
(Credit Type: LOI) 

Micah Cain, Assistant Professor 
Visual Arts 

Bldg. 15, Rm. 1570 

Workday Reporting 
(Credit Type: LOI) 

Evelyn Gant, Associate Director, Enterprise Solutions 
Beau McHenry, Director, Enterprise Solutions 
Steve Zukowski, Director, Workday Solutions 

Bldg. 27, Rm. 2725 

Mah Jongg for Strengthening Skills: 
Mah Jongg: Playing the Game: Refining Your Skills 

(Credit Type: GPD) 

Marci Goodman 
Retired Prosecutor and Judge 

Bldg. 20, Rm. 2051 

STAFF PROFESSIONAL DEVELOPMENT 

https://pensacolastate.estore.flywire.com/products/pdd-fall-2025-intro-to-pilates-principles
https://pensacolastate.estore.flywire.com/products/pdd-fall-2025-discover-the-charter-academy
https://pensacolastate.estore.flywire.com/products/pdd-fall-2025-mastering-time-and-priorities
https://pensacolastate.estore.flywire.com/products/pdd-fall-2025-mastering-time-and-priorities
https://pensacolastate.estore.flywire.com/products/pdd-fall-2025-exploring-mypsc-portal-145
https://pensacolastate.estore.flywire.com/products/pdd-fall-2025-pirates-care
https://pensacolastate.estore.flywire.com/products/pdd-fall-2025-opposing-viewpoints-database
https://pensacolastate.estore.flywire.com/products/pdd-fall-2025-implementing-high-impact-prices-at-the-course-level
https://pensacolastate.estore.flywire.com/products/pdd-fall-2025-plan-shop-save
https://pensacolastate.estore.flywire.com/products/pdd-fall-2025-the-importance-of-hydration
https://pensacolastate.estore.flywire.com/products/pdd-fall-2025-patience-through-pottery
https://pensacolastate.estore.flywire.com/products/pdd-fall-2025-workday-reporting
https://pensacolastate.estore.flywire.com/products/pdd-fall-2025-mah-jongg-for-strengthening-skills
https://pensacolastate.estore.flywire.com/products/pdd-fall-2025-mah-jongg-for-strengthening-skills
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3:00 – 4:00 p.m. 
 

Public Safety and Awareness 
(Credit Type: CCP, LOI) 

Thomas Roberson, Chief of Police/ Director 
Public Safety 

Bldg. 27, Rm. 2717 

New Manager Training 
(Credit Type: LOI) 

Tammy Henderson, Director, Human Resources 
Mel Miner, Coordinator, Human Resources 

Bldg. 1, Rm. 126 

Take it and LEAVE it? Why Taking Vacation Days and Leaving Work is Good for You 
(Credit Type: LOI) 

Grover Robinson, Associate Vice President 
Government and Community Relations 

Bldg. 1, Rm. 127 

Breathwork Meditation 
(Credit Type: GPD) 

Daniela Gonzalez-Quezada, Assistant Professor 
Richard Carr, Assistant Professor 
Humanities and Social Sciences 

Bldg. 1, Rm. 129 

Classroom Innovation Ideas of Florida Master Teachers 
(Credit Type: CUR, POL) 

Dr. Bipin Pandey, Associate Professor of Chemistry 
Physical Sciences Bldg. 27, Rm. 2728 

Excel in Action: Intermediate Skills for Smarter Workflows  
Take Your Spreadsheet Skills to the Next Level 

(Credit Type: DLT) 

Elliott Light, Senior Coordinator, Research and Reporting 
Institutional Research 

Bldg. 1, Rm. 122 

Death By PowerPoint: Turning Deadly Slides into Killer Presentations 
(Credit Type: DLT) 

Joseph Bradford, Instructor 
Visual Arts 

Bldg. 1, Rm. 106 

Federal Work-Study and How It Can Benefit Your Department 
(Credit Type: CCP, LOI) 

Angelica Coonts, Assistant Director 
Financial Aid 

Bldg. 27, Rm. 2716 

Time Management: Unlocking Secrets to Effective Time Management 
(Credit Type: GPD) 

Mike Listau, Dean 
Workforce Education 

Bldg. 1, Rm. 109 

Best Practices in Administrative Support: Strategies for Running  
a Smooth, Efficient, and Resilient Department 

(Credit Type: GPD) 

Dr. Debbie Douma, Dean 
Shannon Crawford, Executive Assistant 

Grants and Federal Programs 
Bldg. 27, Rm. 2726 

Preparing and Assisting Veterans, Military Students, and Their Families for College Success 
(Credit Type: CLM, CCP, LOI) 

Abe Clark, Director, Veterans and Military Family Service Center 
Rob Gregg, Director, Veterans Upward Bound Bldg. 1, Rm. 102 

STAFF PROFESSIONAL DEVELOPMENT 

https://pensacolastate.estore.flywire.com/products/pdd-fall-2025-public-safety-awareness
https://pensacolastate.estore.flywire.com/products/pdd-fall-2025-new-manager-training
https://pensacolastate.estore.flywire.com/products/pdd-fall-2025-take-it-and-leave-it
https://pensacolastate.estore.flywire.com/products/pdd-fall-2025-breathwork-meditation
https://pensacolastate.estore.flywire.com/products/pdd-fall-2025-classroom-innovation-ideas
https://pensacolastate.estore.flywire.com/products/pdd-fall-2025-excel-in-action
https://pensacolastate.estore.flywire.com/products/pdd-fall-2025-excel-in-action
https://pensacolastate.estore.flywire.com/products/pdd-fall-2025-death-by-powerpoint
https://pensacolastate.estore.flywire.com/products/pdd-fall-2025-federal-work-study
https://pensacolastate.estore.flywire.com/products/pdd-fall-2025-time-management
https://pensacolastate.estore.flywire.com/products/pdd-fall-2025-best-practices-in-administrative-support
https://pensacolastate.estore.flywire.com/products/pdd-fall-2025-best-practices-in-administrative-support
https://pensacolastate.estore.flywire.com/products/pdd-fall-2025-assisting-veterans-military-students
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Professional Development Day 
Friday, October 24, 2025 

Register for Professional Development Workshops 

 

You can register for college-sponsored professional development via the Flywire registration portal. 
 

Helpful Tips 
 

• Select a session time window from Professional Development Day and browse the available workshops. Description details are 
at the bottom of the product page. 

• Complete all required fields before adding to your cart. 
• Make sure to select a session for each time block. To return to the selections, click the Product link at the top and click 

Professional Development Day again. 
• All in-service workshops are at no cost to employees. Although the checkout page indicates billing, employees are only required 

to enter their name, work address, office phone number, and work email address. You do not need to fill in the Student ID field, 
as this is not required but is Flywire delivered. 

• Complete the additional prompts to complete registration, including CHECKOUT AS A GUEST, and PLACE YOUR ORDER. 
• If you need additional assistance with registration, please contact SPD at 484-1754 or use the detailed training guide below. 

 
 

Professional Development Day – Registration Training Guide 
 

Go To Registration 
 
 
 

Key for Credit Type 
Credit types, except for GPD, are used by faculty working on Initial Credentialing. 

CCP – The Community College; CLM – Classroom Management; CUR – Curriculum and Instruction; DLT – Learning Technologies; GPD – General Professional Development; 
POL – Psychology of Learning; TAM – Tests and Measurements; LOI – Legal and Other Issues Affecting Higher Education; 

Questions? Contact SPD at (850) 484-1754. 
Think Training…Think SPD 

STAFF PROFESSIONAL DEVELOPMENT 

https://pensacolastate.estore.flywire.com/products?storeCatalog=7653
https://www.pensacolastate.edu/docs/SPD/2022/professional-development-day-registration-training-guide2.pdf
https://pensacolastate.estore.flywire.com/products?storeCatalog=7653

